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Overview 
As of March 1, 2023, ERAC has transitioned ERAP documentation from ERAC's Plan 
Participant Portal (ArcGIS Online) to SharePoint.  

SharePoint is a more efficient and cost-effective way to manage how Plan Participants 
access this information.  

This document contains instructions on how to access your ERAPs on SharePoint, along 
with troubleshooting for potential issues that may be experienced when logging in for 
the first time.  

Please click the buttons below to help navigate to the appropriate location in this 
document. 

For any questions regarding the SharePoint ERAP site, any issues experienced logging in, 
or our ArcGIS Online portal, please reach out to our GIS Specialist, Vince Zafra at 
vince.zafra@erac.org  

For any questions regarding your ERAP, please send any inquiries to the Process Services 
team at erapwriter@erac.org 
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I already have a SharePoint/Office365 Account 
If you have an existing SharePoint or Office 365 Account, the process should be as 
straightforward as logging into your account, clicking the SharePoint ERAP link in the 
email, and accepting permissions.  

1. Sign into the SharePoint/Office365 account corresponding to the email address 
registered with us (i.e., the email address that the SharePoint ERAP link(s) were 
sent to). 

a. SharePoint Login Page 
 

2. Click the link to the SharePoint ERAP site found in the email. 
 

3. You should see a screen requesting permissions by ERAC which are required by 
the Office365 platform to gain access to our SharePoint sites. Please click 
"Accept". 

 
 

 

https://www.microsoft.com/microsoft-365/onerf/signin?EEL=True&pcexp=True&ru=https%3A%2F%2Fwww.microsoft.com%2Fen-ca%2Fmicrosoft-365%2Fsharepoint%2Fcollaboration%3Fms.officeurl%3Dsharepoint%26rtc%3D1%26lc%3D4105
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4. After accepting, you should be redirected to the ERAP site. The English and 
French versions of the ERAP can be found by clicking the buttons on the Home 
Page or in the Documents tab at the top (by the ERAC logo). 
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I do not have a SharePoint/Office365 Account 
If you do not have a SharePoint or Office365 account, there are two primary options:  

1. Create a free SharePoint account before accessing the ERAP site. 

a. To do so, you can navigate to this link and beside No account? click 
"Create one!".  

 
b. Use the registered email address to create an account (i.e., the email 

address the SharePoint ERAP links were sent to) and follow the prompts 
to create an account. 

c. If you do this, once creating an account, you can follow the steps for "I 
already have a SharePoint/Office365 Account" found above. 
 

2. Receive a temporary password that will be sent to the registered email address 
whenever you need to login to the SharePoint site. 

a. If you choose not to create a SharePoint/Office365 Account, please 
follow the steps outlined below.  

 

 

 

 

 

 

 

 

 

https://www.microsoft.com/microsoft-365/onerf/signin?EEL=True&pcexp=True&ru=https%3A%2F%2Fwww.microsoft.com%2Fen-ca%2Fmicrosoft-365%2Fsharepoint%2Fcollaboration%3Fms.officeurl%3Dsharepoint%26rtc%3D1%26lc%3D4105
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Accessing the SharePoint ERAP sites without a 
SharePoint/Office365 Account  

1. Click the link to the SharePoint ERAP site from the email.  
 

2. Enter your email address in the "Sign in" page. 

 
3. A code should be sent to the email address entered. 

 
4. Enter the code and click "Sign in". 

a. Note that if this method is used, whenever you need to sign into the 
SharePoint ERAP site, you will need to do so through a code that will be 
sent to the registered email address.  
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5. You should now see a screen requesting permissions by ERAC which are required 
by the Office365 platform to gain access to our SharePoint sites. Please click 
"Accept". 
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6.  After accepting, you should be redirected to the ERAP site. The English and 
French versions of the ERAP can be found by clicking the buttons on the Home 
Page or in the Documents tab at the top (by the ERAC logo). 
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Troubleshooting 
The most common issues that have been experienced during testing were permission 
issues. Screenshots are found below: 
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If you see either of these screens when attempting to login to the SharePoint ERAP site, 
please try the below troubleshooting processes. 

 

• The first thing to check is that the email address you are using is the correct one. 
As a recap, the correct email address is the one registered with ERAC. In other 
words, the email address that the SharePoint links were sent to.  

 

• If you are attempting to login with the correct email address but still having 
issues, this seems to happen if permissions were either skipped or not accepted 
during the registration process (i.e., clicking accept in the page below).  

 
• If you did not see this page appear during registration, please do the following:  

o Log out of your SharePoint/Office365 account. 

o Click the link to the SharePoint ERAP site found in your email. 

o Log in with the SharePoint/Office365 account corresponding to the email 
address registered with ERAC (i.e., the email address the SharePoint ERAP 
links were sent to).  

o Click Accept on the permissions page when it appears.  
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• If you did see the above page appear during registration but are still having 
issues, please try the following: 

o Log out of your SharePoint/Office365 account. 

o Click the link to the SharePoint ERAP site found in your email. 

o Log in with the SharePoint/Office365 account corresponding to the email 
address registered with ERAC (i.e., the email address the SharePoint ERAP 
links were sent to).  
 

• If you are still experiencing issues accessing the SharePoint ERAP site, please 
contact Vince Zafra at vince.zafra@erac.org for assistance. 

mailto:vince.zafra@erac.org

	Overview
	I already have a SharePoint/Office365 Account
	I do not have a SharePoint/Office365 Account
	Accessing the SharePoint ERAP sites without a SharePoint/Office365 Account
	Troubleshooting

